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Survey Overview

m Comprehensive online survey prepared by
SSRL-UOEC to assess SSRL users’
interests, priorities, satisfaction

m Survey categories:

— User Science

— Proposed Scientific Facilities/Initiatives
— SSRL Operations

— User Experience

— 2007 SSRL Users Meeting (Workshops)
— Advocacy

m Available online from 1/16/07-1/31/07
m 1700 users emailed, 370 replies = 22%
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User Science
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“Please indicate your
interest in the following
areas of scientific focus.”
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.Improved Facilities for X-ray Scattering and Diffraction [335 o¢ pondents cHY
Multi-Element, High Count Rate, Energy-Dispersive 1 334
Detector |33, refponderts
X-ray Microscopy (STXM) Beam Lin_e 2-5 keV (!W_EIS, 2.97
Biology, Medicine) 1332 refponderts
Inelastic X-Ray Scattering and Advanced Spectroscopy 2.97
Beam Line |379 reTponderts ’
Time Resolved/Materials Dynamics Facilities 2.91
1333 refponderts
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SSRL Operations
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“Please indicate your level of
interest in the following
operational activities and
initiatives.”
High
Interest
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New Instrumentation (CCD, Multi-element

Fluorescence Detector) | 332 respondents

Beam Line Software/Automation | 333 respondents

|

Beam Line Staffing | 330 respondents

Future Beam Line Upgrades (e.g. BL4 500 mA
compatibility) 328 respondents

Top-off Injection
329 respondents

500 mA Operation
325 respondents

Safety Training
327 respondents

Timing Mode
325 respondents

4.25

4.17

3.94

3.93

3.52

3.41

3.05

2.89

User Experience

Low
Satisfaction
1.0 1.5 2.0 2.5

“Please indicate your level of
satisfaction with the following
user resources.”
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Email Notifications

(Deadlines, Forms) | 328 respondents

Stanford Guest House | 394 respondents

Online User Resources | 328 respondents

Shift Duration/Scheduling 326 respondents

Scheduled Fills | 325 respondents

Lab Prep Space | 374 respondents

Stockroom
319 respondents

On-site Food Resources
328 respondents
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SSRL Users Meeting
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“Please indicate your
interest in the following
workshop topics.”
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Small-angle X-ray scattering
(biological/material focus)

Time-resolved facilities
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Detector improvement, energy
dispersive detector

High-resolution photoemission
spectroscopy

Beam time proposal writing workshop

RIXS and advanced spectroscopy

Synchrotron radiation techniques for
undergraduates

STXM microscopy

High-pressure experiments and
related techniques

Scientific advocacy

Other (please specify)
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Advocacy
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“Please indicate your
willingness to participate in
the following activities.”
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Participating in advocacy
activities in Washington, D.C.




Conclusions/Future Actions

m Top user priorities:
— XAS, scattering, SMB (time-resolved studies)
— Detectors, scattering/diffraction facilities
— Staffing (“Jewels of SSRL”)

B . Top user suggestions:

— Improved software, analysis support
— Stockroom, lab prep space, food resources
— Top-up mode over 500 mA operation

m Future actions

— Further processing (separated by discipline,
. normalized by #users, #beamlines, #proposals)

— Publicizing results, contacting advocacy volunteers
— Recommend annual User Survey, database mgmt.




